
fCC Form 481· carrier Annual Reporting 

Da~a Collection Form 

<010> Study Area Code 109012 

<015> Study Area Name Cintex Wireless, LLC 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> contact Email: 
Email of the person identified In data line <030> 

.. 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

Paul Greene 

301-255-0410 

pgreene@prepaidwirelessgroup.com 

.. . . . 

.. ... ... 

(compler. ottoched worlcsheer) 

(compl•c• orroched worksheet) <200> Outage Reporting (voicl-'e"-) ---. 

<210> I 1<-- check box if no outages to report 

<300> 

<310> 

<320> 

<330> 

Unfulfilled Service Requests (voice) 

Detail on Attempts (voice) 

Unfulfilled Service Requests (broadband) 

Detail on Attempts (broadband) 

Number of Complaints per 1,000 customers (voice) 

~ 
<400> 

<410> 

<420> 
Fixed I I 
Mobile 

<440> 

<450> 

Number of Complaints per 1,000 customers (broadband) 

Fixed I I 
Mobile 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 

<600> Functionality in Emergency Situations 

<610> 

<700> Company Price Offerings (voice) 

<710> COmpany Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? 

<1000> Voice Services Rate Comparability 

<1010> 

<1100> Terrestrial Backhaul (Y/ N)? 

<1110> 

<1200> Terms and Condit ion for Ufeline Customers 

(orrodt dexnprM docuJ"Mnl} 

(orroch de!ierlp#ve document) 

(chnk to lndlcot~ ctrtificotfon) 

(ottochtd dtscrlptivc document) 

(check ro lndlcore certif.collon} 

(otrodted descriplivr document) 

(campier. otroched worksheet) 

(ccmploro orroched worlcsheel) 

(complete orrodted worksheet) 

(if Yl''· comp~r• ortoched worl<sheel) 

(check to lnd/cote urtiflcolfon) 

(ortach dtscrlptW. document) 

(if nor, chock to lndicore certiflcotion} 

(completo orroched worksheet) 

(compler. orroched worlcsheer) 

Price Cap Carriers, Proceed to Price Cap Additional Documentat ion Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (chock to lndlcotc cortlflcatlon) 

<2005> (complt te orrochtd worksheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> (checJr IO Indica!< eufi{Kurion} 

<3005> (complett ottoched -*she<!) 

ra:r.noCII 

OMa JO&O.ON6 

OMt -U 

A"'olv,.,.,~P.WJI,ttpondilnt: 20 tfoon 

54.3i3: : •. 54:422 
Completion c()mpletlon . 

Reauired : ·' Reaulred · i 

(checlr '-when complet•) 

[ ~ 

I I I 

c -·~ 

Pagel 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

<111> year plan" fil ed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progre.ss 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<112> your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If 

your company is a CETC which receives only frozen support, your progress 

report is only required to address voice telephony service 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The informat ion shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Page 2 

-~· ~ FCC Form 481 

. ,;_: :. _": ..... ;)~··~ .. :·: :·. ··' OMB Control ~o. 3060-0986 
. . .. · · ·• · OMB Con~roi No. 3060-0819 
:'. :: ~ -~.:: :·~ <r .: ·<. . .. ... • • ,. • . 

· · ·' :· ·.· · · July 201~ 

109012 
Cintex Wireless, LLC 

2015 
Paul Greene 

301-255-041 0 
pgreene@prepaidwirelessgroup.com 

(yes/ no) NO 

(yes I no) NA 

NA 

NA 

Name of Attached Document (.pdf) 

NA 

927K 

NA 

NA 

NA 

NA 
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(2~) se!V~ce ~~ia~e. ~~P?.rtin~ ~olce) 
Data COllection Fonn · · • · . .. .. · . · · - ... 

.. · . 
. ' 

. :::. :.· . . : · .. ~.! .t.·· · .. ":.,!,. ::- .• :" ...:-:- • • • . . . · . .... . · -· . . . . .. '" - ... 
:· '··:~ '~ :·.:::r~~':'?-~:f ::~:..·~: ...... ,~';;- ·-~· !'.:~::· .·; · .. \ ~ ·::~.: .-.... ~!';·· .... :~~-=~: .... ~~~~- ~~-""· · ~~-~ ~~-........ ~·= .. ·· :·-t· ~~ --~-~t: ·· : -~ ·. 

<010> Study Area Code 109012 
<015> Study Area Name Cintex Wireless, LLC 
<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Paul Greene 
<03S> Contact Telephone Number · Number of person identified in data line <030> 301·255-0410 

. . . ... , 
.. ·. 

<039> Contact Email Address· Email Address of person identified in data line <030> pgreene@prepaidwirelessgroup.com 

<220> : . ·ca> <b2> .. 
•. •. .. J. 

cb4> <Cl> . cc2> <d> <e> 

NORS 911 Facilities Service Outage 
Reference Outage Start Outage Start Outage End Outage End Number of Total Number of Affected Description (Check 
Number Date Time Date nme Customers Affected Customers (Yes I No} all that apply} 

NA NA NA NA NA NA NA NA NA 

<f> 
Old This Outage 

Affect Multiple 

Study Areas 

(Yes I No} 

NA 

FCC Form 481 

OMB Control No. 306().<)986 

OMS Control No. 3060.0819 

July 2013 

<g> 

Page 3 

<h> 

Service Outage Preventative 

Resolution Procedures 

NA NA 
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(SQO) OpeWtina c:Ompa'1(es.anCi. ~ffil!a~es . •. 

Data coJiet~on:for~· -"" :; ... -~;;( ~ .'. - .~ 

·· .. : :~/.~·/·.::: . ~~f~~~-:~-:~~)\::(.) >X ... 
<010> Study Area Code 109012 

.. . .. -.- ... : ~ 
. . · 

<015> Study Area Name Cintex Wireless, LLC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<810> Reporting Carrier 

<811> Holding Company NA 

<812> Operating Company NA 

Affiliates 

-
' '': ' · .. ...... . 

Paul Greene 

301-255-0410 

· .. 
.. ... .... 

.. · . 

FCCform481 

OMB Control No. 3060·0986 

OMB Control No. 3060-0819 

July2013 

pgreene@prepaidwirelessgroup.com 

<a3> 

SAC Doing Business As Company or Brand Deslsnation 

109012 Ontex Wireless 
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{9QO) Tribal Lands Reporting 
'• . .. . 
bata Collection Form · · . · ; . -. . . . 
• ."··, ! •: •..,· • • -'·."' ! !.:"'! ~-~ ,. .:<o_,:. • • • • • I • 

.. . :: .• • • '"' ' ,o ' , ' ,~"'J. '. •,. -~ • • I •: 
. :·~:·:~:--~;>~:£ .. ;:,~~-·-t: ... ·:_.:; ~~·· .. } .~·:t:~\·.~ ~.\~~: /(. :fi·.·: · .. · ... 

<010> Study Area Code 109012 
<015> Study Area Name Cintex Wireless, LLC 
<020> Program Year 2015 
<030> Contact Name- Person USAC should contact regarding this data Paul Greene 
<035> Contact Telephone Number- Number of person identified in data line <030> 301-255-0410 
<039> Contact Email Address- Email Address of person identified in data line <030> 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 

government pursuant to§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

c-ommunity anchor institutions; 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Ucensing requirements. 

Select 

(Yes, No, 
NA) 

pgreene@prepaidwirelessgroup.com 

Name of Attached Document (.pdf) 

•• 1 , ' ~ fo ~; ... ..' 

FCC Form481 

OMB Control No. 3060.0986 

OMB Control No. 3060.0819 

Juty.201.3 
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(1;~.~} -~~ T,~!.r~~~~~~!. ~~~~~au!. ~~porti~g · 
Data Collection Form·.':'·· ·· ...... ·· · 

<010> Study Area Code 109012 
<015> Study Area Name Cintex Wireless, LLC 
<020> Program Year 2015 
<030> Contact Name - Person USAC should contact regarding this data Paul Greene 
<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address -Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul f)(! 
<1120> ~ 

options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers ~ 
<1130> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

.. 

301-255-0410 
pgreene@prepaidwirelessgroup.com 

FCC Form 481 

OMB Control No. 3060·0986 

OMB Control No. 3060-0819 

July2013 
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<010> Study Area Code 109012 
<015> Study Area Name Cintex Wireless, LLC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Paul Greene 

<035> Contact Telephone Number - Number of person identified in data line <030> 301-255-041 0 

. FCC Form 481 

. ·; i ... Q~~CO!l~ol No. 306~98.6 
.• :: ••••• < .. ·, •• OMBContlol No. 3060-08.19 

·· -': July 2013 

<039> Contact Email Address - Email Address of person identified In data line <030> pgreene@prepaidwirelessgroup.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website 

<1221> 

<1222> 

Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, contains the 

required Information pursuant to§ 54.422(a){2) annual reporting for 

ETCs receiving low-income support, carriers must annually report: 

Information describing the terms and conditions of any voice 

telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

nt.tpt//Cinttxwireless . CJ:mJ 

Name of attached document (.pdf) 

HTIP http://cintexwireless.com/ 
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(2005) P.rlce cip Carrier Additl.onal Documentation 

oa~·c;o.ne~l~~!or~ .· :~: ·:_ · .· :. • · · · : "· 

Including Rate-Ct-Retum 'carrier$ offlllated with Prlce Cop Local ExChange Corrle'rs 
• • t • •• •• ·] • • , . • ·... . :.-:" ... • 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro am Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

. ·' . · . . ... .. 
...... • . 

.. · ·: .... ... 

109012 
Cintex Wireless, LLC 
2015 
Paul Greene 
301-255-0410 
pgreene@prepaidwirelessgroup.com 

. ·. 

... 

FCCForm 481 

OMB Control No. 3060-0986 

OMS Control No. 3060·0819 

July2013 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase 1 support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth in 47 CFR § 54.313(b),(c),(d),{e) the Information reported on this form and In the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certi fication {47 CFR § 54.313(b)(l )} 

<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certi fication {47 CFR § 54.312(a)} 
<2012> 2013 Frozen Support Certification 

<2013> 2014 Frozen Support Certification 

<2014> 2015 Frozen Support Certification 

<2015> 2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d)} 

<2016> Cer tification Support Used to Build Broadband 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

interim Progress Certification 
Please check the box to confirm that the attached PDF , on line 2021, 

contains the required Information pursuant to§ 54.313 (e)(3)(ii), as a recipient 

of CAF Phase II support shall provide the number, names, and addresses of 

community anchor Institutions to which began providing access to broadband 

service in the preceding calendar year. 
Interim Progress Community Anchor Institutions Name of Attached Document Ustlng Required Information 

Page 10 
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(!1005) Rite ot: Rtt\lrn c:anler Addhlonal DoQim.ntatlon 

Data Collection F01m 

<010> Stud Areo Code 109012 

<OlS> Study Are• Name Cintex Wireless. LLC 
<020> Pr ramYur 2015 
<030> Contact Name · PerlOn USACshould contact rgardlng this dato Paul Greene 
<035> Contact Tela phone Number· Number of perlOn ldtntlfled in dotallne <030> 301-25~ 10 
<039> Contact Email Addrt" - Email Address of person ldtnt111ed In data line <030> pgreene@prepaidwirelessgroup.com 

.. ~· ... ·r ... 

FCCfonn4&1 

OMB Con\101 No. 3060-4986 

OMB Control No. 3060.0119 

JIJiy2013 

CNECX the boxes below to nott compliance on its live year strvko quality plan (putSuant to 47 CFR t 54.202(a)) and. fa< p<ivattly held carriers, ensuring compllonct with tht fiMndal reporting rtqulrtments set lonh In 47 
aR § 54.313(1)(2).1 funher certify that the lnfotmatlon reponed on this form and In tl>l documents otuched below lsauurate. 

Progrus Report on 5 Year Plan 

(3010) Milestone Certlfocotlon (47 CFR § S4.313(1)(1)(i)) 

(3011) Please check this box to confirm thot the attoched PDF, on line 3012. 

contalnsthe required Information pursuant to§ S4.313(1)(1)(1i), as a 
recipient of CAF Phase II suppott s.haU provide tho number, names, and 
addressas of community Jnchor Institutions to wtllch bt&iln providing 

acceSJ to broadband sorvkt In the precedin.a uttndar year. 

(3012) Community Anc~Of Institutions {47 CFR t S4.313(1)(1)(1i)) 
(3013) lsyourcomponya Privately Held ROR C.trlet(47 CFR § S4.313(1)(2)1 

{3014) If yes. does your company file the RUS annuol report 

Ple11e check thtM boxes to confirm t~t the att.Khed POF, on line 3017. 

con~ins the required Information pu,.uant to§ 54.313(1)(2) compliance 

requires~ 

(3015) Electronic copy of their annual RUS reports (Operatlna Report lor 
TolocommunlcJtJons Borrowers} 

130161 PDF oiBalanco Sh .. t, Income Statement and Statement ol Cosh Flows 

If the respoose rs yes on line 3014, ittfl~h yovr company's RUS annual 
(30l7) report an<l all requirtd documentation 

(3018) lithe ruponsols no on line 3014,1s your company audoted? 

II the response II yes on line 3018, pleose check tho boxes below to 

confirm your wbmlss&on. on Jine 3-026 pur$uant to S 54.313(1)(2), contatns 

(3019) Either a copy oftholr aud~ed financial statement; or (2) a financial report 

in a format comparable toRUS Operating Report lor Telecommunkations 

(3020) PDF or 8olance Sheet,lneome Statement and Stottment o r Ca<h Flows 

(3021) Manaaemont letter Issued by the independent certified public accountant 

that performed the companY's rlllancial audit. 

II the response Is no on line 3018, please check the boxes below 

to confirm your Sllbmks!on, on line 3026 puf1Uant to§ S4.313(1)(2), 
eot~talns: 

(3022) Copy of their llnandal statement which has been subject to review by an 
lndepcndtnt ctrtiOed public accou_ntint; or 2) a financial repoc1 in a 
format comparable toRUS Operating Report forTekKommunk:ations 

Borrowers. 
(3023) Underlylna lnfo,.lion sub)octed to a review by an Independent eortiilcd 

public a-ccountant 
(30·24) Un.dertyina informat&on subjected to an offlcerc.trtlfk.eUon, 

(302S) POf of 8o~n« $heel, Income Statement ond Statement ol Cosh Flo\vs 

(3026) Altach the worlcsheet listing requited infO<mallon 

Name of Attaehtd Oocum~nt Li.stina ReQutred lnform:ation 

Name of Auaomed Oocu.ment Ustina ~utred lnfonn~tion 

Name or Attached Oocumentl.btlng Roquired Information 

Name of Attached OocumentllstJna Required lnformotion 

[gj(YttiNo) 
NA (Ytt/No) 

Poeell 

P•gell 
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Fcc' Form 481 l':ertilicailon • Re'J)Oning·cariier 
Data Collection Form OMB Control No. 306()-()986 

OMB Control No: 3060-0&19 
July 20.13 

<010> Study Area Code 109012 
<015> Study Area Name Cintex Wireless, LLC 
<020> Program Year 2015 
<030> Contact Name· Person USAC should contact regarding this data Paul Greene 
<035> Contact Telephone Number · Number of person identified in data line <030> 301-255-0410 
<039> Contact Email Address · Email Address of person identified in data line <030> pgreene@prepaidwirelessgroup.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORnNG CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 

recipients; and, to the best of my knowledge, the Information reported on this form and in any attachments Is accurate. 

Name of Reporting Carrier: Cintex Wireless 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: Paul Greene 

Title or position of Authorized Officer: CEO 

elephone number of Authorized Officer: 301-255-0410 

Study Area Code of Reporting Carrier: 109012 Filing Due Date for this form: 7/1/2014 

Persons willfully making fal•e $tatements on this form <an be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 
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Cintex Wireless, LLC 

Line 510- Compliance with Service Quality Standards and 

Consumer Protection 

Cintex Wireless, LLC ("Cintex") hereby certifies that it has reviewed and complies with applicable 

service quality and consumer protection practices, and that it is in compliance with all applicable state 

requirements in connection with its provision of wireline (if applicable) and wireless voice services. 

Among other things, Cintex: 

I. Complies with the service standards promulgated by the State of West Virginia 

2. Discloses rates and terms of its voice services to customers. 

3. Provides current terms and conditions to customers and confirms changes in voice 

service. 

4. Separately identifies carrier charges from taxes on billing statements and purchase 

receipts. 

5. Provides ready access to customer service. 

6. Promptly responds to consumer inquiries and complaints received from federal and state 

government agencies. 

7. Abides by CPNI rules and other rules for the protection of consumer privacy. 

8. Makes available maps showing the local calling area on point of sale materials and 

website. 

9. Provides specific disclosures in advertising if applicable. 

1 0. Provides customers the right to terminate voice service 



Line 610 - Functionality in Emergency Situations 

Section 54.202(a)(2) of the Commission's Rules requires that each eligible telecommunications carrier 

("ETC") must "[d]emonstrate its ability to remain functional in emergency situations, including a 

demonstration that it has a reasonable amount of back-up power to ensure functionality without an 

external power source, is able to reroute traffic around damaged facilities, and is capable of managing 

traffic spikes resulting from emergency situations."; Section 54.313(a)(6) requires ETCs to certify that 

they are "able to function in emergency situations as set forth in §54.202(a)(2)"ii in connection with their 

provision of voice and broadband services. 

Cintex Wireless, LLC resells the services of underlying carriers that have deployed sufficient power 

generators to ensure functionality without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency situations: 

Cintex Wireless, LLC, through its underlying carrier assures that its switching infrastructure is 

geographkally located. All facilities are equipped with both AC and DC battery backup as well as 

generators. All critical equipment is also supplied with 2 separate power sources (or primary and 

redundant power feeds). 

i 47 C.F.R. § 54.202(a). 
;; 47 C.f.R. § 54.313(a)(6). 


